Queens of Money Legal
Disclaimer: Queens of Money is not a law, accounting or investment firm and it does
not provide legal, accounting or investment advice and your use of the information
on our website does not constitute professional advice. The information on this
website is offered AS-IS and any content made available through this website is
presented without any representations or warranties of any kind. By using this
website, you agree to our Terms of Website Use and our Cookies Policy. We
encourage you to review our Privacy Policy as well.

Terms of Using Our Website
Welcome to Queens of Money’s (“QoM”, “WE”, “OUR”) website. These terms ("Terms") is
the agreement between YOU and Queens of Money setting forth the general terms and
conditions of your use of the Queens of Money ("Website").
● Age requirement
You must be at least 18 years of age to use this Website. By using this Website, you are
agreeing to this Agreement and you warrant and represent that you are at least 18
years of age.
● Cookies and Privacy Policies
By using our Website you declare that you have read and agree with our Cookies and
Privacy Policies.
● Accuracy of Information on our Website
We strive to provide accurate, useful information on our website. However, this
information is intended for general use only and it is not to be used for any level of
decision making. We are not a law, accounting or investment firm and we do not
provide legal, accounting or investment advice. The information on this website is
offered AS-IS and any content made available through this website is presented without
any representations or warranties of any kind.
● Links to other websites
Although this Website may link to other websites, we are not, directly or indirectly,
implying any approval, association, sponsorship, endorsement, or affiliation with any
linked website, unless specifically stated herein. We do not assume any responsibility or
liability for the actions, products, services, and content of any other third parties. You
should carefully review the legal statements and other conditions of use of any website
which you access through a link from this Website.
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● Intellectual property rights
This Agreement does not transfer to you any intellectual property owned by Queens of
Money or third parties. All trademarks, service marks, graphics and logos used in
connection with our Website or Services, are trademarks or registered trademarks of
Queens of Money. Other trademarks, service marks, graphics and logos used in
connection with our Website may be the trademarks of other third parties. Your use of
our Website and Services grants you no right or license to reproduce or otherwise use
any Website Operator or third-party trademarks.
● Changes and amendments
We reserve the right to modify this Agreement at any time, effective upon posting of an
updated version of this Agreement on our Website. Continued use of the Website after
any such changes shall constitute your consent to such changes.
● Acceptance of these terms
You acknowledge that you have read this Agreement and agree to all its terms and
conditions. By using the Website or its Services you agree to be bound by this
Agreement. If you do not agree to abide by the terms of this Agreement, you are not
authorized to use or access our Website.
● Contacting us
If you would like to contact us, you may send an email to info@queensofmoney.com

Cookies: Our Way of Collecting Data on Our
Website
● We collect data when you visit our website via Cookies. What are cookies?
Cookies are small data files that we create when you visit our website. We store these
files on your computer and we access them every time you visit our websites. They
contain information regarding your visit and activity. For instance, we keep information
regarding your selections as you explore our website, without cookies every time you left
the page to visit a new link your previous choices would be lost.
While you are browsing our website, some cookies may have been set by third parties
which we have chosen to use as suppliers. We control their use of your data through
contracts and they are only allowed to use your data strictly for the purpose we have
stated.
However, while browsing our website you may also visit other linked websites. We do not
control what type of information these websites collect, and we suggest that you read
their Cookies policy if you want to find out.
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● Want to get rid of cookies?
You can manage your cookies if you so wish. They are kept on your web browser.
Popular web browsers include Internet Explorer, Firefox, Chrome and Safari. Each web
browser stores cookies in a slightly different file, but they usually store them under Tools,
Options, Privacy. You can choose your settings and how often you want cookies to be
deleted. Do note that banning all cookies will make some websites difficult or impossible
to navigate.

Our Privacy Policy
● Our privacy policy
Welcome to our privacy policy! Our privacy policy outlines the type of personal
information we collect and how we keep it safe. It also tells you about how the law
protects you and lists your privacy rights. You can contact us at any time for further
information or any clarification you may need.
● How to contact us
For any queries or concerns, please reach out to info@queensofmoney.com
● Your rights regarding your information we keep
You can make changes to your account information yourself by editing them from within
your account settings. If you wish to unsubscribe from e.g. newsletters or information
emails you will be able to do so via the link provided in those emails. If you wish to delete
cookies placed, our cookie policy will help show you how to do that (more on that later
in the Policy under Cookies).
At any point while we are in possession of or processing your personal data, you have
the following rights:
1. Right of access – you have the right to know what information we have about
you and request a copy.
2. Right of rectification – If data we hold about you is not correct or is incomplete,
you have the right to ask us to correct it.
3. Right to be forgotten – You can ask us to delete any information we have about
you from our records and we have do to so, provided that we are not legally
obliged to keep it, e.g. for accounting or tax reporting purposes. In this case we
will keep it for that period of time we are obliged by law to keep and then erase
it from our records.
4. Right to restriction of processing – where certain conditions apply to have a right
to restrict the processing.
5. Right of portability – you have the right to ask us to provide the data to you or to
another organization in a manner that is portable.
6. Right to object – you have the right to object to the way your data is processed
for example you may object to us directly contacting you for marketing purposes.
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7. Right to object to automated processing, including profiling – you also have the
right not to have a computer make decisions about you directly.
8. Right to judicial review – if we refuse any of your requests we will explain why, if
you deem our explanation unsatisfactory, you have the right to complain.
One thing to bear in mind before contacting us. Our site and applications may contain
links to other sites not owned or controlled by us. It could, as an example, be social
media platforms/services or links to articles written by third parties which we may be
citing. We are not responsible for the privacy practices of those sites, so if you have
questions regarding such sites, you need to contact the site directly. We also really
encourage you to be aware and read the privacy policies of other sites because they
may very easily be collecting, storing, using and sharing your personal information.
● Complaints about our behaviour
You have the right to complain feel that we have not lived up to our responsibilities
when it comes to your data.
You can complain about:
1. how your personal data has been processed;
2. how your request for access to data has been handled;
3. how your complaint has been handled;
4. any decision we made following your complaint and launch an appeal.
● Where you may complain
As mentioned above, if we refuse any of your requests we will explain why, if you deem
our explanation unsatisfactory, you have the right to complain. The GDPR Regulator in
Cyprus can be reached at:
Irene Loizidou Nicolaidou
Commissioner for Personal Data Protection
Office address:
Iasonos 1, 1082 Nicosia, Cyprus
Postal address
P.O. Box 23378, 1682 Nicosia, Cyprus
Tel: +357 22818456
Fax: +357 22304565
Email: commissionerdataprotection.gov.cy
For more info on how and when to lodge a complaint see:
http://www.dataprotection.gov.cy/dataprotection/dataprotection.nsf/page1i_en/pag
e1i_en?opendocument (as accessed 2/04/2019)
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● Our rules for collecting data
We take your privacy really seriously, so we’ll only ask for the information we need to
have so we can provide you with the appropriate service. Whenever we collect
customer data, we make sure:


We ask for permission to collect the data



We only use the data for the agreed reason and for the time it’s needed



We will meet the Cyprus data protection laws



We keep data that we’re legally required to have on record



We explain why we need the data and how we’ll use it (unless we have
legitimate reason not to)



We don’t share data with anyone unless we have a legal or legitimate reason, or
we have permission from you or if you are a child under 16 from your parents.

● Cookies: our way of collecting data on our website
We collect data when you visit our website via Cookies. What are cookies?
Cookies are small data files that we create when you visit our website. We store these
files on your computer and we access them every time you visit our websites. They
contain information regarding your visit and activity. For instance, we keep information
regarding your bookings as you explore our website, without cookies every time you left
the page to visit a new link your previous choices would be lost.
While you are browsing our website, some cookies may have been set by third parties
which we have chosen to use as suppliers. We control their use of your data through
contracts and they are only allowed to use your data strictly for the purpose we have
stated.
● Want to get rid of cookies?
You can manage your cookies if you so wish. They are kept on your web browser.
Popular web browsers include Internet Explorer, Firefox, Chrome and Safari. Each web
browser stores cookies in a slightly different file but they usually store them under Tools,
Options, Privacy. You can choose your settings and how often you want cookies to be
deleted. Do note that banning all cookies will make some websites difficult or impossible
to navigate.
● Why we need to and how we process personal data
In legal terms, the way we ‘process data’ describes how we collect, store, use, share
and delete the data we receive from customers. When you share your personal
information with us we’ll process your data as described in this Privacy Policy. We use
your personal data:


To respond to questions, you may have asked us;



To send you information we may think is of interest to you provided you gave us
permission to do so (you may unsubscribe any time);
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To work on a matter, you have assigned to us;


Get in touch with you about your account or transactions;



Identify, review and stop any activities that could breach our policies or break
the law;



When we need to enforce the terms of use or the policies that we ask customers
to agree to;



When we need to protect the safety, security, rights and property of our
customers or third-party partners;



When we need to meet legal processes or if disclosure of the data is required by
law;



When we’re asking other companies like e.g. couriers, shipping and warehouse
service provides, payment providers, IT platform providers, cloud storage service
facilities, fraud detection and prevention providers, and customer service
suppliers to deliver services on our behalf; We have contracts with the companies
to make sure they only use your personal information for agreed services and
meet legal requirements;



When you’ve given us permission to share your information with third parties;

We share your personal data with the following


IT Service providers - we use a series of trusted partners to provide us with IT
services and system administration services - in regard to both our customer and
partner facing activities as well as our internal IT and administration systems.



In order for us to send you our mailings we use Linode https://www.linode.com/
which is an independent company that needs access to your personal
information in order to send you the information. By subscribing to our mailings
you accept for your personal information to be shared with Linode for the sole
purpose of sending the mailings to you. You can review their Cookies and
Privacy policies. By subscribing to receive mailings from us you declare that you
have read and accept these policies.



Global payment provider and processing partners - to secure a safe and efficient
payment process both online, in our stores or through invoicing or money
transfers.



Cloud storage partners - we store our and your data at secure data centres
around the world.



Tax and customs authorities, regulators and other authorities - who require
reporting of processing activities in certain circumstances.



Professional advisers - including lawyers, bankers, auditors and insurers globally,
who provide consultancy, banking, legal, insurance and accounting services to
us.
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● How long do we keep your personal information?
We’ll keep your personal information as long as your account is active or as long as it is
needed to provide a service. We have retention polices for each of the categories of
personal information that we process.
If you’d like for us to delete your data, we’ll only keep information that we need for legal
reasons, to resolve disputes or to enforce our agreements.
● Our employees
Whether you’re an existing employee or applying for a job with us, we’ll process specific
information relevant for your employment and application. The principles in this Privacy
Policy will also apply to your employment and application.
● Data security and integrity
The security, integrity and confidentiality of customer information is extremely important
to us. We use technical, administrative and physical security measures to protect
personal information from unauthorized access, disclosure, use and modification. All
external transfers that contain personal information are done using encrypted
technology. Credit card information is handled by approved service providers that meet
PCI (Payment Card Industry) standards and have appropriate safeguards in place.
Although we regularly review our security procedures and evaluate new technology
and methods to make our online channels safer, no security measures are perfect or
impenetrable.
Our customers, employees and partners also play an important role in protecting
information. We encourage customers to choose passwords that are difficult for others
to guess and to keep their personal passwords secret.
Should you notice any flaws or concerns in our security, please contact us as soon as
possible.
If we ever experience a data breach in which customer information is at risk of being
misused, we’ll contact customers according to legal requirements. If necessary, we’ll
also contact data protection authorities.
● Changes to the Privacy Policy
We may change this Privacy Policy to accommodate new technologies, industry
practices, regulatory requirements or for other purposes. We will provide prior notice to
users by email and post the information on our online channels if these changes are
material and request your consent if legally required.
As appropriate if an account exists otherwise go to ‘unsubscribe’ option or contact us at
info@queensofmoney.com
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